
Navalo Financial Services Group Ltd 
 PayrightPlus Loan Contract 

ACN 605 753 535 
Australian Credit Licence Number 5334 

Loan Contract - Terms and Conditions

1. Offer of loan  
1.1. We offer to make the Amount of Credit 

available to you on the terms set out in this 
Loan Contract. This Loan Contract should be 
read together with: 

(a) The Payright Account Terms and 
Conditions; 

(b) the Application; and 

(c) the Financial Table. 
 

(collectively, ‘your Agreement’). 
 

1.2. Your acceptance of this Loan Contract will 
constitute your agreement to the terms of 
this Loan Contract and amounts to your 
acceptance of the offer we have made to 
you.  
 

1.3. The Loan Date must take place within 90 
days of the date you accept this Loan 
Contract.  If we do not disburse the Amount 
of Credit within that time (or any extension 
granted by us, acting reasonably), we may 
notify you of our decision to:  

(a) terminate this Loan Contract; and 

(b) subject to clause 7.4, keep any fees 
and charges you have paid to us under 
your Agreement to the extent they 
reflect our reasonable costs in 
assessing your Application.  

 

1.4. If any of the following circumstances arise, 
we will not disburse the Amount of Credit:   

(a) the Participating Merchant notifies us 
that your purchase has been cancelled;  

(b) you fail to pay any fees specified in the 
Financial Table to be payable prior to 
disbursement;  

(c) information has come to our attention or 
an event has occurred which in our 
reasonable opinion would have a 
material impact (as that term is defined 
in clause 10.1); 

(d) we have formed a reasonable suspicion 
that the application is not bona fide.  

2. Payment of Amount of Credit 

2.1. After you sign this Loan Contract and the 
Participating Merchant nominated in your 
Application in respect of your purchase has 
confirmed to us that your purchase is 
complete, we will disburse the Amount of 
Credit by paying it to the Participating 
Merchant.  

3. Repayments 

3.1. You must repay the Unpaid Balance (and, if 
applicable, pay interest on the Unpaid 
Balance) to us in accordance with this 
Agreement. 

3.2. You must pay all Repayment Amounts to us 
by the due date as set out in the relevant 
Financial Table, subject to clause 3.3.  

3.3. If an Interest-Free Period is specified in the 
Financial Table and you do not pay a 
Repayment Amount by the due date (subject 
to any applicable grace period) during the 
Interest-Free Period, then on and from the 
next scheduled repayment date, you must 
pay the Repayment Amounts that are 
expressed to apply after the expiry of the 
Interest-Free Period.  

3.4. Repayments will be credited when they are 
actually received by us and (subject to clause 
3.8) will be applied to your Unpaid Balance as 
determined by us (acting reasonably). All 
payments that must be made by you under 
this Agreement must be made in full, without 
any deduction, set-off or counterclaim, 
provided that if you claim that we owe you 
any amount for any reason, then nothing in 
this clause will prevent you from bringing a 
claim for this amount against us.  

3.5. Repayments are to be made by recurring 
payment on your credit or debit card or by 
direct debit from your nominated bank 
account unless we agree to permit payment 
by some other method (acting reasonably). 
You must sign any forms reasonably required 
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by us and do anything reasonably required by 
us to effect repayments.   

3.6. You request and authorise us to debit the 
periodic Repayment Amount or any Fees and 
Charges from your credit or debit card or your 
nominated bank account due by you under 
this loan on each payment due date. The 
amount of each payment may include any 
applicable direct debit fees, taxes or charges 
relating to the payment method. Where you 
are late in making a payment, we may 
aggregate amounts and debit this as one 
amount to your nominated debit card, credit 
card or bank account.   

3.7. You authorise us to debit the periodic 
Repayment Amount or any Fees and Charges 
in accordance with the direct debit 
authorisation as they become due. You must 
ensure that the account always has sufficient 
credit or funds to meet your repayment 
obligations. If you fail to have sufficient funds 
in your account, payment may be 
dishonoured, and a fee may apply. You must 
not unreasonably cancel the direct debit 
authority, represent to your bank that the 
direct debit authority you have given us is 
unauthorised, or close your account or card 
without making alternate arrangements and 
without our prior consent. 

3.8. If any payment you make is insufficient to 
cover all amounts that are due and payable, 
or is a late payment, it will be applied against 
outstanding interest calculated up to the date 
when payment is received by us plus any 
unpaid or overdue interest first (to the 
maximum extent the payment covers that 
amount), and then against other fees, and 
then against principal owing. 

3.9. If your direct debit is dishonoured: 

(a) that payment will not be considered as 
having been made; and 

(b) any applicable Fees and Charges 
specified under the Loan Contract will 
become due and owing and can be 
added to the Unpaid Balance or 
debited to the Loan Account from the 
date the direct debit was attempted; 
and  

(c) any applicable interest will continue to 
accrue on the Unpaid Balance until 
actual payment is received by us.   

3.10. If a direct debit is unsuccessful, we may 
make further attempts to debit the amount of 
the missed Repayment Amount from your 
account. Where you have multiple 
unsuccessful payments, we will limit the 
number of successful loan repayments to no 
more than three (3) on any one day.  Your 
financial institution may charge you fees if 
this occurs. If we are processing unpaid Late 
Fees, there is no limit on how many we will 
process in any one day.  

3.11. If any repayment is due to be made on a day 
which is not a business day, the repayment 
must be made on the next business day. If 
any payment is due on a day which is the 
29th, 30th or 31st of a month with no such 
date, the payment must be made on the first 
day of the following month. 

3.12. If any direct debit or recurring payment used 
for repayment is dishonoured, the repayment 
will be treated as not having been made, and 
interest will continue to accrue on the Unpaid 
Balance until actual payment is received by 
us. 

 
4. Early repayment and final repayment adjustments 

4.1. You can repay the whole or any part of the 
Unpaid Balance at any time. If you want to 
pay the Unpaid Balance in whole and 
terminate this Loan Contract and close your 
Loan Account, you must tell us the date you 
want to do this, and we will tell you the 
amount you owe on the day (including any 
applicable interest charges to the day).  

4.2. If you repay only part of your Unpaid Balance 
early, you will still be required to make the 
minimum repayments required in 
accordance with the direct debit 
arrangements regardless of the additional 
repayments. 

4.3. We will not pay interest on excess funds 
received by us (i.e., if you repay too much). 

4.4. We may adjust your final repayment amount 
to the amount required (the Adjusted Final 
Repayment Amount) to repay your Unpaid 
Balance and accrued fees on the final 
repayment date, for example if you have 
made an early repayment, you have made 
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late payments, or to adjust for the number of 
days in the repayment period or rounding. 
Your Adjusted Final Repayment Amount may 
be higher or lower than your scheduled 
repayment amount, but it will not be more 
than $8 higher than your scheduled 
repayment amount.  

5. Identification information and credit report  

5.1. We will collect, store, use and share your 
personal information (including sensitive 
information) such as your contact and 
identification details or geographical 
information. For more information, go to 
[https://www.payright.com.au/privacy-
policy/].  

5.2. We may ask a credit reporting body to assist 
in verifying your identity by providing us with 
an assessment of whether the information 
we hold about you matches their records. 
The credit reporting body may use this 
information and the information held by the 
body of other individuals for the purpose of 
preparing and providing this assessment to 
us.  

5.3. We may further collect, hold, use and 
disclose your bank statement and credit 
information such as your credit history, 
eligibility and credit contract information to 
request a credit reporting body to pre-screen 
your credit score in order to proceed with an 
application for credit and comply with our 
obligations to report a credit reporting body 
and/or assist us in assessing any financial 
application you make and will be done so in 
accordance with our Privacy Policy.  

5.4. The credit reporting body we may disclose 
your personal information and credit 
information to is Equifax. You can get a free 
copy of your credit report with Equifax by 
contacting them on 138 332, 
www.equifax.com.au/personal/products/my-
credit-file or GPO BOX 1969 North Sydney 
NSW 2060. To obtain Equifax’s policies about 
their management of credit-related personal 
information, please visit their website.  

5.5. Our sharing of information about your missed 
repayments and defaults with the credit 
reporting body may impact your 
creditworthiness and your ability to obtain 
credit in the future. We will only do this if you 
miss a payment in the Loan Contract, where 

you have defaulted on the Loan Contract or 
where you make a serious credit 
infringement, which is outlined below (Refer 
to clause 10 (Default)). We may also provide 
updates to the credit reporting body on any 
payments we receive after we disclose 
missed payments and defaults.  

6. Interest charges 

6.1. If an Interest-Free Period is not specified in 
the Financial Table, interest accrues daily on 
the Unpaid Balance, starting on the date the 
Amount of Credit was disbursed and 
continues to accrue unless and until the 
Unpaid Balance is paid in full. 

6.2. If an Interest-Free Period is specified in the 
Financial Table, interest accrues daily on the 
Unpaid Balance, starting on the date that the 
Interest-Free Period ends, and continues to 
accrue until the Unpaid Balance is paid in full.  

6.3. If, during the Interest-Free Period, you do not 
pay a Repayment Amount by the due date 
(subject to any applicable grace period) the 
Interest-free Period will immediately end and 
interest will start to accrue from the date of 
the missed payment. 

6.4. The interest rate applied each day is equal to 
the Annual Percentage Rate divided by 365. 

6.5. Interest will be debited periodically in arrears 
in accordance with your repayment schedule 
(as shown in the Financial Table) and on the 
same day as your periodic Repayment 
Amount. If any day on which interest is due to 
be debited is not a business day, interest will 
be debited on the next business day. If any 
interest is to be debited on a day which is the 
29th, 30th or 31st of a month with no such 
date, the debit will be made on the first day of 
the following month.   

6.6. Interest debited to your Loan Account will be 
added to the Unpaid Balance and will accrue 
interest at the same rate and in the same 
manner as the Unpaid Balance. 

6.7. In addition to debiting interest to your Loan 
Account in accordance with your repayment 
schedule, we may debit interest if the loan is 
in default, there is any repayment of the loan, 
there is any principal increase or variation in 
your Loan Contract, or any change to the loan 
term. When debiting interest under this 

http://www.equifax.com.au/personal/products/my-credit-file
http://www.equifax.com.au/personal/products/my-credit-file
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clause, we will not do so before the end of the 
day to which the interest applies.  

6.8.   

7. Fees and charges 

7.1. You must pay any fees and charges which 
become payable under the Loan Contract as 
listed in the Financial Table to this Loan 
Contract. 

7.2. If the fee or charge is payable to us, you 
authorise us to debit your credit card or your 
nominated bank account with the amount 
due on the relevant payment date for that fee 
or charge.  If the payment of a fee or charge 
is unsuccessful, we will add this amount to 
the Unpaid Balance, with the exception of any 
origination fee (if any) that we charge you (as 
detailed in the Financial Table). 

7.3. You agree to pay the origination fee specified 
in the Financial Table by debit card or credit 
card prior to the disbursement of the Amount 
of Credit.  

7.4. If this Loan Contract is terminated prior to 
disbursement of the Amount of Credit, we will 
refund to you the amount of any origination 
fee that we charged as per clause 7.2. 

7.5. Any fees and charges or other amounts that 
have accrued and remain outstanding on the 
final repayment date must be paid along with 
the final repayment, subject to adjustments if 
clause 4.4applies. 

8. Late Fees 

8.1. If you fail to pay any amount by the due date 
(including because a direct debit is 
unsuccessful), we will issue you with a Late 
Payment Notice and may charge you a Late 
Payment Fee (if specified in the Late 
Payment Notice) or part thereof.  

8.2. We will provide you with notice in accordance 
with clause 8.1 before any late fees are 
charged so that you can contact us to make 
any required repayments.   

8.3. Where you contact us immediately or make 
the required repayment within the notice 

period set out in the Late Payment Notice, no 
late fees will be charged. 

9. Variations to your Loan Contract 

9.1. There may be times when we need to make 
changes to your Loan Contract. When we 
make changes, we will always act fairly and 
honestly towards you. 

9.2. If we are required to give you notice of a 
change, it will be provided in writing. You will 
receive notice personally. The notice we will 
provide is set out in the table below.  

9.3. Where permitted by law, we may give you a 
notice period that is shorter than set out in 
the table below, or no notice, of an 
unfavourable change if we reasonably 
consider urgent action is necessary to avoid 
or reduce a material increase in our credit, 
security, regulatory or reputational risk.  

9.4. You may choose to terminate this Loan 
Contract early due to a change made by us 
under this clause. If you do so, then you must 
give us reasonable notice and pay the Unpaid 
Balance.  

9.5. The changes we may make, and how we will 
notify you of these changes, is set out in the 
table below: 



 

 

Type of change Notice of change 

Interest charges Changing the Annual Percentage Rate 1 day 

Changing the method of calculating interest, 
or frequency of crediting or debiting interest 

30 days 

Changing the existing, or introducing a new, 
Default Rate 

30 days, or where we reasonably consider that 
the change is not adverse to you, we will notify 
you in writing before, or with, your next 
statement  

Repayments Changing the amount of a repayment  30 days, or where we reasonably consider that 
the change is not adverse to you, we will notify 
you in writing before, or with, your next 
statement 

Changing the method of calculating 
repayments, or the number or frequency of 
repayments, or the time for making 
repayments 

30 days, or where we reasonably consider that 
the change is not adverse to you, we will notify 
you in writing before, or with, your next 
statement 

Fees and 
Charges  

Changing the amount of any Fees and 
Charges 

30 days, or where we reasonably consider that 
the change is not adverse to you, we will notify 
you in writing before, or with, your next 
statement 

Adding any new Fees and Charges 30 days  

Changing the method of calculating, or the 
time or frequency of payment, of any Fees 
and Charges  

30 days, or where we reasonably consider that 
the change is not adverse to you, we will notify 
you in writing before, or with, your next 
statement 

Government 
fees and 
charges 

Adding a new fee or charge set by the 
government  

No later than the day on which the change 
takes effect, unless: 

• we reasonably consider that the 
change is not adverse to you, in which 
case we will notify you in writing 
before, or with, your next statement; or  

• it is publicised by the government, in 
which case we do not need to notify 
you. 

Changing an existing fee or charge set by the 
government 

No later than the day on which the change 
takes effect, unless: 

• we reasonably consider that the 
change is not adverse to you, we will 
notify you in writing before, or with, 
your next statement; or  

• it is publicised by the government, in 
which case we do not need to notify 
you. 

Other changes In addition to our ability to make the changes 
outlined above, we can change any term of 
your Loan Contract: 

• if we reasonably consider that the 
change is not adverse to you 

• to comply with any law, standard, 
regulator guidance, decision of a 
court or AFCA 

30 days, or where we reasonably consider that 
the change is not adverse to you, we will notify 
you in writing before, or with, your next 
statement 
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• if we consider it reasonably 
necessary to manage our regulatory, 
credit or security risk 

• if we consider it reasonably 
necessary to reflect current industry 
or market products or conditions  

• if the change is administrative or 
minor, or to correct a mistake, 
inconsistency, ambiguity or omission 

• if the change reflects changes to our 
business or technological systems 

• if a product or service has been 
discontinued, to provide you with a 
product or service which is 
substantially similar to the 
discontinued product or service 

• to protect us or any other person 
from the risk of fraud or illegal 
activity 

• if the change is otherwise reasonably 
necessary to protect our legitimate 
interests 

 



 

 

10. Default 

10.1. If any one or more of the following occur, we 
may decide that default has occurred: 

(a) For any reason, you do not pay any 
amount when it is due, including 
Repayment Amounts and Late Fees; 

(b) Do any of the following where it has a 
material impact on us: 

(i) there is a breach by you of any 
term or condition of this Loan 
Contract or the Agreement. 

(ii) any representation made by you 
in relation to your Application 
for this loan was untrue or 
misleading. 

(iii) you breach any material 
undertaking given at any time 
to us. 

(iv) you do not comply with the law. 

(v) you have more than one loan 
with us, and any of your loans 
with us are in arrears or default.  

(c) You become bankrupt or are jailed. 
 

In this clause 10.1, “material impact” means 
where we reasonably consider that the event, 
by its nature, is material or the event has had, 
or is likely to have, a material impact on: 

(a) your ability to meet your obligations 
under this Loan Contract, including but 
not limited to your obligation to make 
repayments; 

(b) our credit or security risks (or our ability 
to assess these); or 

(c) our legal risks or reputation. 

 
10.2. At any time after default occurs, we can take 

any of the following actions after giving you a 
Default Notice: 

(a) Demand and require payment of any 
money due under this Loan Contract 
within 30 days following the expiry of 
the period outlined in the Default 
Notice;  

(b) Terminate this Loan 
Contract; 

(c) close, cancel or suspend 
your Payright Account; 

(d) take further action to 
enforce our rights and 
recover the amounts due 
including (but not limited to) 
referring you to a credit and 
collection agency. 

We can take action even if we do not do so 
promptly after the default occurs. 
 
10.3. We will issue you with a Default Notice before 

we exercise any of our rights under clause 
10.2. The Default Notice will advise you of the 
default and notify you of how to remedy it 
and by when it must be remedied.  For the 
avoidance of doubt, we will provide you with 
at least 30 days notice from the date of the 
Default Notice to remedy any default.   

10.4. If we believe that you have fraudulently 
induced us to enter into the Agreement, and 
this has a material impact as defined in 10.1 
above, or we cannot locate you after making 
reasonable attempts to do so, or we are 
otherwise authorised by a court or tribunal, 
then we are not required to give you a Default 
Notice and the Unpaid Balance will become 
due and payable within 3 business days 
written notice to you.  

10.5. Unless we agree otherwise, and provided we 
have not called for payment of all money due 
under this Loan Contract in accordance with 
Clause 10.2(a), while you are in default you 
must still make payments in accordance with 
the Financial Table until the outstanding 
balance is paid in full. 

 

 
10.6. You indemnify us from and against any 

reasonable expense, loss, loss of profit, 
damage or liability which we incur as a result 
of default incurring, except to the extent 
caused by our fraud, negligence or wilful 
misconduct or the fraud, negligence or wilful 
misconduct of our employees, officers, 
contractors, agents or receivers.  

11. Default rate  

11.1. If a Repayment Amount is not paid on the due 
date, you must pay default interest at the 
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applicable Default Rate on the amount in 
default until it is paid. You may also be liable 
for default fees. If for any reason, including 
default, your entire Amount of Credit 
becomes due, interest at the applicable 
Default Rate is payable on the entire amount. 

11.2. If you default at any time, we may elect not to 
charge default interest or fees at that time. 
However, we reserve the right to charge 
default interest and fees at a later time, 
including retrospectively for any period during 
which you were in default. 

12. Termination 

12.1. Except to the extent provided elsewhere in 
this Loan Contract, this Loan Contract will 
continue until terminated by you or us in 
accordance with this clause 12. 

12.2. Either you or we may terminate this Loan 
Contract immediately by notice provided that 
the Unpaid Balance is nil. 

12.3. If the Unpaid Balance is greater than nil, then: 

(a) You may terminate this Loan Contract 
only after paying out the Unpaid 
Balance in accordance with this Loan 
Contract; and 

(b) we may only terminate this Loan 
Contract in accordance with clauses 
1.3(a)and 10.2(b)above. 

 
13. General matters 

13.1. You must pay us on request any 

(a) government duties, taxes; and 

(b) other charges on receipts, duties of 
withdrawals that apply to your loan. We 
may debit these duties, taxes and 
charges to your Loan Account as and 
when they become payable. 

13.2. You must promptly produce documents 
(such as financial statements) or other 
evidence we require to enable us to verify 
your identity or other information about you. 

13.3. You must tell us if you change your 
residential, postal, email address or contact 
number. 

13.4. There may be some statutes (i.e., laws 
passed by parliament) or other law (usually 

called common law) intended to limit our 
rights. None of those statutes or laws will 
operate to limit our rights under this Loan 
Contract unless by law those rights cannot be 
negated. In particular, we need not give any 
notice before exercising any right, power or 
remedy under this Loan Contract unless 
required by law. If the law does require notice, 
we need only give one day’s notice, or the 
shortest notice required by that law. 

13.5. If the law does require us to give you notice 
before exercising rights, we may not have to 
give notice if: 

(c) we cannot locate you after making 
reasonable attempts to do so; or 

(d) we are authorised by a court. 
13.6. If any of the provisions of this Loan Contract 

are illegal or become illegal at any time, the 
affected provisions will cease to have effect, 
but the balance of the Loan Contract will 
remain in full force and effect. 

 
13.7. Statements of account will be forwarded to 

you at least once every six months or more 
frequently if requested by you or as required 
by law.   

13.8. We may assign, novate or otherwise deal with 
our rights and obligations under this loan 
contract and any document or agreement 
entered into or provided under or in 
connection with this Loan Contract in any 
way we wish. We may disclose personal and 
credit information about you in connection 
with any such dealing. You must sign 
anything and do anything we reasonably 
require to enable any dealing with this Loan 
Contract and any document or agreement 
entered into or provided under or in 
connection with this Loan Contract. You 
cannot assign or otherwise deal with your 
rights or obligations under this Loan Contract 
and any document or agreement entered into 
or provided under or in connection with this 
Loan Contract.  

13.9. Any communications, originating process, 
court document or other document to be 
given or served under or in connection with 
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this Loan Contract or any security associated 
with this Loan Contract may be: 

(a) delivered personally to you; 

(b) posted to or left at your residential or 
business address last known to us; 

(c) posted to or left at the address shown 
in your Loan Contract; 

(d) sent by electronic communication (for 
example, email or SMS); or 

(e) given in any other way permitted by 
law. 

 
The notice may be signed by any employee, solicitor, or 
agent on our behalf. 
 
13.10. This Loan Contract is governed by and 

interpreted in accordance with the law for the 
time being in force in the place shown as 
your address in this Loan Contract. 

References to a person include a reference to companies 
and trusts and any other kind of body. Singular words 
include plural words and vice versa. 
14. Definitions 

In this Loan Contract, capitalised terms have the 
meaning given in the Payright Account Terms and 
Conditions or as otherwise specified below: 

Amount of Credit means the dollar amount set out in 
the Financial Table attached to this Loan Contract, or 
any Financial Table that replaces it upon variation of 
this Loan Contract. 

Annual Percentage Rate means the rate of interest per 
annum applying to this Loan Contract, as appearing in 
the Financial Table. 

Application has the meaning given in the Payright 
Account Terms and Conditions.  

Default has the meaning given in clause 10. 

Default Notice means the written notice provided to 
you by us notifying you that you are in default of this 
Loan Contract, setting out the particulars of the 
default and advising you on the means to rectify the 
default (if available). 

Default Rate means the default rate appearing in the 
Financial Table.  

Fees and Charges means the fees and charges set out 
in the Financial Table attached to this Loan Contract 
(as varied by us in accordance with your Agreement).  

Financial Table means the table on page 1 of this 
Loan Contract.  

Interest-Free Period means the period specified in 
the Financial Table (if any) as being the period 
during which you will not be charged interest.  

Late Payment Fee means any such fee detailed in 
the Financial Table.  

Late Payment Notice means a notice provided to 
you by Payright if you fail to make a payment under 
this Loan Contract by the due date for that payment.  

Loan Account means the records relating to the 
Loan Contract as shown in your Payright Account.  

Loan Contract means this loan contract, including 
any Financial Table.  

Loan Date means the date we first advance the 
Amount of Credit to you.  

Payright Account has the meaning given in the Term 
and Conditions.  

Repayment Amount means the repayment amount 
shown in the Financial Table.  

 
Payright Account Terms and Conditions means the 
term and conditions governing your Payright Account.  
 
Unpaid Balance on any given day means the amount 
you owe us at the close of that day, being the 
aggregation of all amounts debited and credited to 
your Loan Account. 

You or your means the borrower/s named in Item 
1 of the Schedule. If there is more than one of you, 
each of you is liable jointly and each of you is 
liable severally. This will continue, as regards the 
others, even if one or more of you is no longer 
liable. 

We, us or our means Navalo Financial Services 
Group Ltd acting as agent of Devizo Finance Pty 
Ltd.   
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The following statement is prescribed by law. Not all of the information in this statement may 
apply to you. 

INFORMATION STATEMENT 
THINGS YOU SHOULD KNOW ABOUT YOUR PROPOSED CREDIT CONTRACT 

This statement tells you about some of the rights and obligations of yourself and your credit provider. 
It does not state the terms and conditions of your contract. 
 
If you have any concerns about your contract, contact the credit provider and, if you still have 
concerns, the AFCA scheme, or get legal advice. 
 

THE CONTRACT 
1 How can I get details of my proposed credit contract? 

  Your credit provider must give you a precontractual statement containing certain 
information about your contract. The precontractual statement, and this document, 
must be given to you before— 
• your contract is entered into; or 
• you make an offer to enter into the contract; 

  whichever happens first. 
 

2 How can I get a copy of the final contract? 
  If the contract document is to be signed by you and returned to your credit provider, you 

must be given a copy to keep. Also, the credit provider must give you a copy of the final 
contract within 14 days after it is made. This rule does not, however, apply if the credit 
provider has previously given you a copy of the contract document to keep. 

  If you want another copy of your contract, write to your credit provider and ask for one. 
Your credit provider may charge you a fee. Your credit provider has to give you a copy— 
• within 14 days of your written request if the original contract came into existence 1 

year or less before your request; or 
• otherwise within 30 days of your written request. 

 
3 Can I terminate the contract? 

  Yes. You can terminate the contract by writing to the credit provider so long as— 
• you have not obtained any credit under the contract; or 
• a card or other means of obtaining credit given to you by your credit provider has 

not been used to acquire goods or services for which credit is to be provided under 
the contract. 

  However, you will still have to pay any fees or charges incurred before you terminated the 
contract. 

 
4 Can I pay my credit contract out early? 

  Yes. Pay your credit provider the amount required to pay out your credit contract on the 
day you wish to end your contract. 

 
5 How can I find out the pay out figure? 

  You can write to your credit provider at any time and ask for a statement of the pay out 
figure as at any date you specify. You can also ask for details of how the amount is made 
up. 

 
  Your credit provider must give you the statement within 7 days after you give your request 

to the credit provider. You may be charged a fee for the statement. 
 

6 Will I pay less interest if I pay out my contract early? 
  Yes. The interest you can be charged depends on the actual time money is owing. 

However, you may have to pay an early termination charge (if your contract permits your 
credit provider to charge one) and other fees. 
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7 Can my contract be changed by my credit provider? 

  Yes, but only if your contract says so. 
 

8 Will I be told in advance if my credit provider is going to make a change in the contract? 
  That depends on the type of change. For example— 

• you get at least same day notice for a change to an annual percentage rate. That 
notice may be a written notice to you or a notice published in a newspaper. 

• you get 20 days advance written notice for— 
• a change in the way in which interest is calculated; or 
• a change in credit fees and charges; or 
• any other changes by your credit provider; 

  except where the change reduces what you have to pay or the change happens 
automatically under the contract. 

 
9 Is there anything I can do if I think that my contract is unjust? 

  Yes. You should first talk to your credit provider. Discuss the matter and see if you can 
come to some arrangement. 

 
             If that is not successful, you may contact the AFCA scheme. The AFCA scheme is a free 

service established to provide you with an independent mechanism to resolve specific 
complaints. The AFCA scheme can be contacted at 1800 931 678, 
https://www.afca.org.au/ and GPO Box 3, Melbourne, VIC 3001.  

 
  Alternatively, you can go to court. You may wish to get legal advice, for example from 

your community legal centre or Legal Aid. 
 
  You can also contact ASIC, the regulator, for information on 1300 300 630 or through 

ASIC’s website at http://www.asic.gov.au.  
 General 

10 What do I do if I can not make a repayment? 
  Get in touch with your credit provider immediately. Discuss the matter and see if you can 

come to some arrangement. You can ask your credit provider to change your contract in 
a number of ways— 
• to extend the term of your contract and reduce payments; or 
• to extend the term of your contract and delay payments for a set time; or 
• to delay payments for a set time. 

 
11 What if my credit provider and I can not agree on a suitable arrangement? 

  If the credit provider refuses your request to change the repayments, you can ask the 
credit provider to review this decision if you think it is wrong. 

 
  If the credit provider still refuses your request you can complain to the AFCA scheme. 

Further details about this scheme are set out below. 
 

12 Can my credit provider take action against me? 
  Yes, if you are in default under your contract. But the law says that you can not be unduly 

harassed or threatened for repayments. If you think you are being unduly harassed or 
threatened, contact the AFCA scheme or ASIC, or get legal advice. 

 
13 Do I have any other rights and obligations? 

  Yes. The law will give you other rights and obligations. You should also READ YOUR 
CONTRACT carefully. 

 
 
 

http://www.asic.gov.au/
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IF YOU HAVE ANY COMPLAINTS ABOUT YOUR CREDIT CONTRACT, OR WANT MORE 
INFORMATION, CONTACT YOUR CREDIT PROVIDER. YOU MUST ATTEMPT TO RESOLVE YOUR 
COMPLAINT WITH YOUR CREDIT PROVIDER BEFORE CONTACTING THE AFCA SCHEME. IF YOU 
HAVE A COMPLAINT WHICH REMAINS UNRESOLVED AFTER SPEAKING TO YOUR CREDIT 
PROVIDER YOU CAN CONTACT THE AFCA SCHEME OR GET LEGAL ADVICE. 
 
THE AFCA SCHEME IS A FREE SERVICE ESTABLISHED TO PROVIDE YOU WITH AN 
INDEPENDENT MECHANISM TO RESOLVE SPECIFIC COMPLAINTS. THE AFCA SCHEME CAN BE 
CONTACTED AT 1800 931 678, HTTPS://WWW.AFCA.ORG.AU/ AND GPO BOX 3, MELBOURNE, 
VIC 3001.  
 
PLEASE KEEP THIS INFORMATION STATEMENT. YOU MAY WANT SOME INFORMATION FROM 
IT AT A LATER DATE. 
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IMPORTANT 

BEFORE YOU SIGN 

* READ THIS CONTRACT DOCUMENT so that 
you know exactly what contract you are 
entering into and what you will have to do 
under the contract. 

 
 
 
 
* You should also read the information 

statement: ‘THINGS YOU SHOULD KNOW 
ABOUT YOUR PROPOSED CREDIT 
CONTRACT’. 

 
 
 
 
 
* Fill in or cross out any blank spaces. 
 
 
 
 
* Get a copy of this contract document. 
 
 
 
 
* Do not sign this contract document if there 

is anything you do not understand. 
 

 THINGS YOU MUST KNOW 

* Once you sign this contract document, 
you will be bound by it. However, you may 
end the contract before you obtain credit, 
or a card or other means is used to obtain 
goods or services for which credit is to be 
provided under the contract, by telling the 
credit provider in writing, but you will still 
be liable for any fees or charges already 
incurred. 

 
 
* If you take out insurance, the credit 

provider can not insist on any particular 
insurance company. 

 
* If this contract document says so, the 

credit provider can vary the annual 
percentage rate (the interest rate), the 
repayments and the fees and charges and 
can add new fees and charges without 
your consent 

 
 


